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How Community Committee members were selected 

Using a fair process to randomly select participants is an important part of ensuring that the diverse views of 
the community are represented on a committee.   

Our Community Committee is made up of approximately 50 members. Some are continuing members of the 
2024 Pricing Proposal Community Panel that engaged deeply with us in developing recommendations on 
key challenges in our pricing proposal. Some are new members. This mix of membership will help us to 
make sure that we have a representative mix of people in our community, a mix of views, and ability to share 
first-hand experience on why (and how) the Panel made its decisions. 

We recruited members for the committee in a similar way to the Pricing Proposal Community Panel. That 
process is described in detail in our Pricing Proposal and on our website.1  

The people selected to participate in our Pricing Proposal process were broadly representative of our 
customer base in terms of age, gender, geography, and residential/non-residential customers. Some natural 
attrition did occur due to illness (including COVID) and changes to participant availability. Of these previous 
participants, 15 have chosen to be part of the Community Committee. Thank you! 

To recruit new members, Hunter Water issued invitations to more than 100,000 customers, asking people to 
submit an expression of interest, and Insync independently managed the selection process. Once the 
expression of interest period closed, Insync randomly selected from the registrants based on age, gender, 
location, tenure and other demographics to ensure the committee was broadly representative of our 
community and our different customer types.  

Importantly, Hunter Water was not involved in the selection of committee members.  

This approach helps build trust in the committee’s advice by ensuring a balanced and representative mix of 
voices. The selection process ensures the involvement of customers with different experiences, from 
different backgrounds and locations, who will have different approaches to problem solving. 

The characteristics of members of the Customer Community, compared with targets based on the community 
receiving services from Hunter Water, is shown on the next page.  

 

 

 

 

 

 
1 See https://www.hunterwater.com.au/haveyoursay/2025-2030-price-proposal.  

https://www.hunterwater.com.au/haveyoursay/2025-2030-price-proposal
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About us 

Miromaliko Baato: Our Corporate Strategy is long-term and ambitious, with our high-level strategic 
outcomes we aspire to achieve.2 In Gathung language, Miromaliko Baato means saving water. This is the 
closest way we can express our vision ‘water is life’ using one of the languages of the Traditional Custodians 
of the land in which we operate. 

Our four strategic objectives are shown around the core “Water is life” in the diagram below.  

During our price review, we described six customer outcomes that will create long-term value for our 
customers, community and the environment. Our customer outcomes reflect what our customers want us to 
deliver over the long term. We have built these six customers outcomes directly into our strategy as 
‘objectives’. They are described in more detail on page 15 and 35-41of this Guidebook. 

 

Our corporate strategy: Miromaliko Baato 

 

 
 

 

 
2 It is available on our website here https://www.hunterwater.com.au/about-us/our-commitment-to-you/strategic-priorities. 

About us 

https://www.hunterwater.com.au/about-us/our-commitment-to-you/strategic-priorities
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About us 

Our region 

We provide our services to customers across Cessnock, Dungog, Lake Macquarie, Maitland, Newcastle, 
Port Stephens, and a small part of Singleton local government areas. 
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About us 

Our relationship with Aboriginal and Torres Strait 
Islander peoples 

Our business operates within the traditional Country of the Awabakal, Birpai, Darkinjung, Wonaruah, Worimi 
and Geawegal peoples. We recognise and deeply value their cultural heritage and beliefs. 

We are committed to taking tangible steps towards reconciliation, building respect and connection with 
Aboriginal and Torres Strait Islander communities and applying the wisdom of Aboriginal thinking to help 
solve complex problems.  

We have named our Corporate Strategy “Miromaliko Baato”, which means 
“savings water” in Gathung language, one of the languages spoken by the 

Traditional Custodians of the land upon which we operate. 

The concept that water is life is paramount to Aboriginal and Torres Strait Islander peoples as it links to the 
value of water, and the history and teaching through generations around respect for the land and our water. It 
governs their lore and their life, and it is about protecting the water and the earth, keeping waterways clean, 
and that everything is connected. We value the same system and way of thinking that Aboriginal and Torres 
Strait Islander peoples do, and have always done, to ensure a sustainable water future for all of us. 

We seek to learn from the enduring wisdom and holistic thinking of Aboriginal and Torres Strait Islander 
people, reaching into the past to protect the future. 

Our Reconciliation Action Plan (RAP) is our promise to move to a place of equity, justice, and partnership 
together. This RAP reflects our commitment to create improved economic, health and social outcomes for 
Aboriginal and Torres Strait Islander peoples. In it we commit to a range of actions across four key areas: 
relationships, respect, opportunities and governance. Through partnership, we will create meaningful change 
by providing employment, procurement, and community engagement opportunities for Aboriginal and Torres 
Strait Islander peoples. 

 

You can read more about our reconciliation actions and relationship with First Nations peoples at 
https://www.hunterwater.com.au/about-us/our-commitment-to-you/reconciliation  

 

 

https://www.hunterwater.com.au/about-us/our-commitment-to-you/reconciliation
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How prices are set every five years 

The role of IPART 
In New South Wales, water utilities that provide services to urban centres in Greater Sydney, the Central 
Coast, the Lower Hunter and Broken Hill complete a pricing proposal, which sets out the services and 
service levels we propose to deliver to customers, and the proposed prices customers will pay for these.  

A pricing proposal sets out what our customers need to pay, what they get for what they pay, and 
commitments to keep us accountable for these promises. 

IPART’s price review process is called a ‘propose-respond’ approach.  

We submitted our pricing proposal in late 2024 detailing the expenditure we need to provide specific service 
levels and prices to recover that expenditure from 1 July 2025 to 30 June 2030. Our proposed expenditure 
is efficient and not wasteful or excessive. We provided multiple opportunities for customers, consumers, the 
community and other stakeholders to have their say and reflected what we’ve heard in our proposal. 

IPART has held a Public Hearing and published an Issues Paper, and Draft Report. It is now considering 
stakeholder feedback and will publish a Determination, later in June 2025, containing the prices that we 
must charge.  

 

 
. 

Understanding prices and charges 
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How prices are calculated 
 

  
  

 

Efficient costs 
When we say efficient costs, we mean that what we spend: 

• isn’t wasteful or “gold plated” 
• enables us to comply with all laws and regulations, including rules that set the 

minimum quality and reliability of the services we provide 
• delivers the outcomes our customers and community expect 
• only pays for “extras” that our customers and community value and benefit from 

more than they cost. 

  

Hunter Water - and IPART - takes care to make sure costs are efficient because water 
and wastewater services are essential services, delivered to customers who mostly have 
no choice in who they buy their services from. 

   

 

Revenue required to recover costs 
IPART uses an approach called a building block model to turn the costs into a revenue 
requirement. You could think of this as being a bit like building a tower out of different 
height Lego blocks. To keep things as simple as possible we’ll ignore a couple of small 
blocks and focus on the two ways we can spend money: operating expenditure 
(‘operating’) and capital expenditure (‘capital’).  

The next few paragraphs describe the difference between operating and capital 
expenditure, and how they are treated in the building block model, using some examples 
from everyday life. 
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Operating expenditure, or operating costs, include administration, maintenance and other 
costs necessary to operate our services. It covers things like electricity for pumping water or wastewater, fuel 
for the cars of maintenance workers to drive to repairs, chemicals like chlorine that keep the water safe to 
drink, and the salaries and wages for employees. If you own a property, this would be like the money you 
spend making minor repairs, on electricity, or on council rates or strata fees. Most people would call these 
running costs. 

In the building block model operating costs are passed on to customers. That is, if we spend $100 of 
operating expenditure in 2025 then the revenue requirement associated with this is also $100 in 2025. 

Capital expenditure, or capital costs, involve buying or building infrastructure. It covers things 
like replacing pipes that keep bursting, expanding treatment plants so that they can handle wastewater from 
more customers or putting in new technology to improve water quality. If you own a property, this would be 
like adding another bedroom or replacing an old kitchen. These improvements increase the value of your 
home. 

If we spend $100 of capital expenditure in 2025 then we don’t get the money back from customers straight 
away. We get it over time through: 

1. Return on assets (like interest rates) – an investment earns a return, for example the rent on a 
house or the interest on a term deposit. Our assets are also expected to earn a return that is similar 
to what the same amount of money would have earned in the bank. This ‘interest rate’ has a more 
complicated name (weighted average cost of capital, or WACC) and is set by IPART based on what 
is fair for a utility. For example, if the WACC is 4% then Hunter Water gets $4 back from spending 
$100 of capital (4% x $100). Hunter Water gets this return every year from customers, so decisions 
today affect customer bills tomorrow, and for many years. 
 

2. Return of assets (depreciation) – when people or businesses use equipment they consume (use up) 
part of the equipment each time. For example, Google tells us that the standard lifespan of running 
shoes is about 500km. If you run 5km each time you exercise, you use 1/100th of the shoe each time 
you run. Notice your sole getting thinner as the rubber wears away? After 100 runs you’ll probably 
need to replace your shoe. The same thing happens to our infrastructure. A pipe might be expected 
to last 100 years, so each year we use 1/100th of the value of the pipe. If Hunter Water spends $100 
on a water pipe that is expected to last for 100 years, then it gets $1 every year from customers for 
depreciation. IPART does checks to make sure Hunter Water is reasonable when it estimates asset 
lives used for depreciation. Asset lives means how long each piece of infrastructure is expected to 
last in years. 
 

3. So, as a rough estimate, when Hunter Water spends $100 on a pipe that will last 100 years, each 
year customers are charged $4 as a return, plus $1 for depreciation. Your water bill is actually made 
up of small amounts of money that result from decisions that could have been made decades ago. 
This method also means that water bills go up and down with interest rates (with a lag of some 
years)  

 

These examples are simplified, and the numbers are only examples, but it is important to note that: 

• $100 of operating expenditure in a year results in $100 of revenue requirement. 
• $100 of capital expenditure in a year on infrastructure with a 100-year life and 4% interest rate 

results in $5 of revenue requirement ($4 return on assets plus $1 of depreciation). 

 

The total revenue requirement in this example is $105 even though Hunter Water spent $200 in that year. 
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Sometimes we are asked “why have you been so poor at planning that you don’t have the money saved up 
to buy these new pipes?” The answer is that there is a general principle that the people who use something 
should be the ones that pay for it. Therefore, if we buy a pipe for $100 that will last 100 years, then 
customers should pay for it over the next hundred years. Our customers from ten years ago didn’t use the 
pipe and shouldn’t have had to pay for it.  

Imagine if we “saved up” for our infrastructure. That would mean charging you, our customers, for services 
that you haven’t yet received. It would imply that “the money is better off in our bank account than yours”. No 
system is perfect, but the system we have described is the one that is used in every government and utility in 
Australia.  

 

Key concept: The types of costs (operating and capital) have different impacts on 
customer bills 

Operating costs Capital costs 
Fast money  

 
Impacts customer bills quickly 

 

Slow money 

 
Impacts customer bills slowly but affect bills for 

a long time 
Affected by the WACC, which is like the 
interest rate on a home loan (mortgage) 

  

 
 

 

Prices to recover required revenue 
The simplest way to think about this step is that the revenue we need is converted into prices 
by estimating how many customers we will have and how much water they will use. That is, 
the price is set by dividing the revenue required by the number of sales.  

Let us use hammers as an example. If you need $105 to run your hammer shop, and you 
think you can sell 50 hammers, you might set prices at $2.10 per hammer. You might also 
think about pricing the hammers based on size so that big hammers have a higher price than 
little hammers. Water and wastewater are a bit more complicated than hammers, so there are 
lots of factors to think about when setting prices. We must estimate the number of properties 
that will receive our services and how much water those properties will use. We have to think 
about: 

• water and wastewater services being essential services  
• what is fair for different types of customers  
• whether our costs are fixed or variable and if they are variable, what makes them 

bigger or smaller and 
• customer preferences. 

It is challenging to balance all these considerations. 
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Outcomes valued by customers 
We are committed to delivering six outcomes that will create long-term value for our customers, community 
and the environment.  

Our customer outcomes reflect what our customers want us to deliver over the long term. They are shaped 
by the insights we have gained from listening to 15,763 customers since 2018. This includes our regular 
interactions with customers as well as specific, in-depth engagement to inform the pricing proposal we put 
forward as part of the process to set prices for 2025-2030. 

We will improve our performance across three of these outcomes – high quality water services, water 
security and environmentally sustainable – reflecting our community’s desire for us to keep bill increases as 
low as possible while focusing on improvements in targeted areas. 

For each outcome, we have set measurable performance targets. 

On the following pages we outline: 

• What the outcome means
• Examples of ongoing and new actions we intend to take to achieve the outcomes
• Challenging yet achievable performance targets
• Our total proposed spend per outcome (including capital and operating expenditure) is based on our

2024 Pricing Proposal. IPART’s draft decision is that our proposed expenditure is efficient. That is,
IPART based draft prices for Hunter Water on those costs. Over the five-year period, IPART expects
us to be flexible and adapt our plans to address circumstances as they arise including opportunities
to be innovative. This means that our actual expenditure for each outcome may not exactly match
the amounts shown here. However, we will continue to focus on achieving the expectations
described under ‘what we heard’ for each outcome, and the associated measures on success.

What you get for what you pay 
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What we plan to spend 

Our prices are based on us spending around $2.5 billion over the five years from 1 July 2025 to 30 June 
2030.3 This will help maintain infrastructure and service standards, avoid interruptions or future higher costs 
from asset failure, and protect environmental outcomes. It strikes a balance between managing the risk of 
things going wrong, targeted service improvements, and keeping our bills as low as possible for our 
customers. The spend also covers an expected 1.5% increase each year in the number of customers 
connected to out services.  

The graphic below shows one way of breaking down our costs. 

Note: The breakdown shown above is based on Hunter Water’s Pricing Proposal, which has higher price increases and bill increases than IPART’s 
draft decisions. This is primarily because IPART’s draft decisions apply a lower WACC, based on more up-to-date market data than was 
available when we submitted our pricing proposal. For more information on how the WACC affects prices, see the section “How prices are 
calculated”. 

3 This figure reflects our pricing proposal and IPART’s draft decisions, as published on 8 April 2025. The documents are available on 
IPART’s website at https://www.ipart.nsw.gov.au/review/water-metro-pricing/prices-hunter-water-corporation-1-july-2025 . IPART will 
publish its final decisions in June 2025. 

https://www.ipart.nsw.gov.au/review/water-metro-pricing/prices-hunter-water-corporation-1-july-2025
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Major projects 
The increases in draft maximum prices and bills are mainly driven by the efficient costs of new infrastructure, 
including the proposed Belmont desalination plant. Our biggest capital investments are described below. 

Belmont Desalination Plant Grahamstown water treatment plant upgrade  Burwood Beach wastewater 
treatment works upgrade

A new 30 million litre per day 
(ML/day) desalination plant will 
provide a rainfall-independent 
water supply that can withstand 
drought.

Grahamstown WTP is a major component of the 
bulk water system, supplying around 60% of the 
region's drinking-quality water. The upgrade will help 
keep the treated water safe for drinking, even when 
there’s a problem at Grahamstown Dam (e.g. major 
algal bloom).

Fix deteriorating infrastructure 
and provide capacity for growth 
(services to more houses, 
businesses and people).

First water produced 2027-28, 
Process Proving Complete: 2029-30

Scheduled Completion: 2030-31 Scheduled Completion: 2028-29

Morpeth wastewater 
treatment works upgrade 
stage 4

 Chichester Trunk Gravity Main Replacement 
Brookfield to Burmi

Seaham Weir Pool Erosion 
Management Plan

Provide enough capacity to treat 
increasing pollutant loads from 
immediate growth (more houses, 
businesses and people), while 
also making it easier to upgrade to 
service growth until 2050.

The upgrade also provides 
flexibility at the plant to help 
improve water quality in the  
Hunter River Estuary.

Replace 12km section of an 85km large pipe that 
delivers drinking-quality water to 170,000 people. 
This will be done in two sections, to maximise the 
remaining useful life of the existing pipe prior to 
replacement.
The pipe has deteriorated over its 100-year life. This 
means we’ve been spending more on maintenance. 
The pipe is also more likely to burst, interrupting 
supply to customers for long periods. This 12km 
section is one of the last to be replaced.

Repairs to riverbank erosion 
through stabilisation measures, 
alongside riverbank revegetation 
and livestock fencing.
We received a Ministerial 
Direction to address the 
longstanding issue of erosion, 
which impacts on the quality of 
water subsequently treated to 
drinking-quality.

Scheduled Completion: 2032-33 Scheduled Completion: section 1: 2028-29, 
section 2: 2033-34

Scheduled Completion: 2027-28

654

321
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Hunter Water Community Engagement Strategy 

https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Plans--Strategies/Community-
and-Engagement-Strategy.pdf 

 

Hunter Water 2025-2030 Pricing Proposal web page 

https://www.hunterwater.com.au/haveyoursay/2025-2030-price-proposal  

 

IPART’s website for the review of prices for Hunter Water from 1 July 2025, including draft decisions and 
public submissions 

https://www.ipart.nsw.gov.au/review/water-metro-pricing/prices-hunter-water-corporation-1-july-2025  

 

Hunter Water Corporate Strategy web page  

https://www.hunterwater.com.au/about-us/our-commitment-to-you/strategic-priorities 

 

Hunter Water Lower Hunter Water Security Plan web page  

https://www.hunterwater.com.au/our-water/water-supply/water-in-the-lower-hunter/lower-hunter-water-
security-plan 

 

Hunter Water Customer, Consumer and Community Consultation Procedure 

https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Plans--Strategies/Hunter-Water-
Customer-Consumer-and-Community-Consultation-procedure.pdf 

 

Hunter Water Sustainability Strategy 

https://www.hunterwater.com.au/documents/assets/src/uploads/documents/sustainability-strategy.pdf 

 

Hunter Water’s 2022-2027 Operating Licence 
https://www.hunterwater.com.au/about-us/publications/operating-licence 

 

Hunter Water's Customer Contract and a downloadable summary of the contract 

https://www.hunterwater.com.au/about-us/publications/customer-contract  

 

Hunter Water’s 2023-24 Compliance and Performance Report describing what we did to comply with our 
Operating Licence 

https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Other-Reports/Regulatory-
Reports/Compliance-and-Performance-Report-2023-24.pdf  

 

Useful links 

https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Plans--Strategies/Community-and-Engagement-Strategy.pdf
https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Plans--Strategies/Community-and-Engagement-Strategy.pdf
https://www.hunterwater.com.au/haveyoursay/2025-2030-price-proposal
https://www.ipart.nsw.gov.au/review/water-metro-pricing/prices-hunter-water-corporation-1-july-2025
https://www.hunterwater.com.au/about-us/our-commitment-to-you/strategic-priorities
https://www.hunterwater.com.au/our-water/water-supply/water-in-the-lower-hunter/lower-hunter-water-security-plan
https://www.hunterwater.com.au/our-water/water-supply/water-in-the-lower-hunter/lower-hunter-water-security-plan
https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Plans--Strategies/Hunter-Water-Customer-Consumer-and-Community-Consultation-procedure.pdf
https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Plans--Strategies/Hunter-Water-Customer-Consumer-and-Community-Consultation-procedure.pdf
https://www.hunterwater.com.au/documents/assets/src/uploads/documents/sustainability-strategy.pdf
https://www.hunterwater.com.au/about-us/publications/operating-licence
https://www.hunterwater.com.au/about-us/publications/customer-contract
https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Other-Reports/Regulatory-Reports/Compliance-and-Performance-Report-2023-24.pdf
https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Other-Reports/Regulatory-Reports/Compliance-and-Performance-Report-2023-24.pdf
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Word / Abbreviation Description 
Board Hunter Water’s Board of Directors. A list of Directors, along with their 

skills, qualifications and experience are listed at 
https://www.hunterwater.com.au/about-us/our-business/the-board 

Building block model The financial model used by IPART to convert costs into a revenue 
requirement. 

Capital expenditure 
(CAPEX) 

Costs that a business incurs when acquiring, upgrading or maintaining 
physical assets, with the expectation of long-term benefits.  

Catchment A natural drainage area used for the collection of rainfall. 

Climate change The long-term alteration in temperature, precipitation, and other 
atmospheric conditions, largely resulting from human activities such as 
the burning of fossil fuels and deforestation. 

Community Panel Hunter Water’s 2025 Pricing Proposal Community Panel 

Corporate Strategy A plan that outlines the long-term goals and direction of Hunter Water, 
including how we aim to achieve our objectives as an essential service 
provider. 

Customer Contract Outlines the rights and obligations of users of Hunter Water’s services 
and sets out minimum standards of customer service. Forms part of the 
Operating Licence. This is available on our website at 
https://www.hunterwater.com.au/about/publications/reports-and-
publications/customer-contract 

Customer Outcomes The key things that our customers, consumers and the community tell us 
are most important to them. They describe what customers want us to 
deliver in terms of the desired change or benefit, while maintaining 
flexibility on how we deliver. 

Deliberative Forum A deliberative forum enables community members to participate in a 
democratic decision-making process that will have a real public impact. It 
is comprised of a diverse and broadly representative group of customers 
and community members, selected through an independent process to 
ensure fair representation of age, gender and other demographics. This 
is the process that will be followed by the Community Panel.  

Depreciation  The decrease in the value of an asset over time due to wear and tear. 

Desalination Plant A facility that removes salt and other minerals from seawater or brackish 
water to produce fresh water that is suitable for human consumption or 
for various industrial purposes. 

EPA NSW Environment Protection Authority, responsible for protecting the 
environment and the community by regulating activities that can impact 
the environment, such as waste management, pollution control, and the 
use of natural resources.  

First Nations Peoples 
(FNPs) 

People who identify as Aboriginal and/or Torres Strait Islanders. 

Fixed charge / service 
charge  

The component of a bill that all customers pay. The amount does not 
vary with usage. 

Groundwater Water found underground in the cracks and spaces in soil, sand, and 
rock. 

Glossary 

https://www.hunterwater.com.au/about-us/our-business/the-board
https://www.hunterwater.com.au/about/publications/reports-and-publications/customer-contract
https://www.hunterwater.com.au/about/publications/reports-and-publications/customer-contract
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Word / Abbreviation Description 

Insync Independent engagement research partner. 

IPART Independent Pricing and Regulatory Tribunal 

Kilolitre Measure of water (1000 litres). 

Lower Hunter Water 
Security Plan (LHWSP) 

A strategic plan that encompasses a whole of government approach to 
ensure the Lower Hunter has a resilient, secure and sustainable water 
supply, now and for future generations. The plan includes new sources of 
water and ways to reduce the water we currently use. It includes a range 
of supply and demand measures that will better prepare us for drought 
and to meet the needs of homes, businesses and industry in the future. 

Megalitre Measure of water (1,000,000 litres). 

Miromaliko Baato Hunter Water’s Corporate Strategy 

Operating expenditure 
(OPEX) 

Ongoing costs that a business incurs during the course of normal 
operations, such as salaries, rent and electricity costs. 

Operating Licence Sets the terms and conditions that Hunter Water must adhere to. This is 
available on our website at 
https://www.hunterwater.com.au/about/publications/reports-and-
publications/operating-licence 

Performance Measures How we measure our success delivering on the Customer Outcomes. 

Pricing Proposal A plan that outlines proposed services and prices in water and sewerage 
over a five-year period. The proposal is submitted to IPART, who runs a 
transparent review process then sets our prices based on a revenue 
requirement. 

Regulator A person or body that supervises a particular industry or business 
activity. 

Regulatory Asset Base The total value of the assets that are used to deliver water, wastewater 
or stormwater services. 

Revenue requirement The amount of revenue Hunter Water needs to collect so it can cover its 
cost of providing services. 

Sewage The waste that is produced by people. 

Sewerage The infrastructure needed to deliver wastewater services. 

Stormwater Rainwater the runs off buildings and land. 

United Nation’s 
Sustainable 
Development Goals 

A set of 17 global objectives aimed at addressing key challenges, like 
poverty and environmental issues. 

Variable charge / usage 
charge 

The component of a bill that changes with usage volume. 

WACC The weighted average cost of capital – the average rate a utility pays to 
finance its assets. The WACC is used to calculate the return on assets, 
as part of the building block model. 

https://www.hunterwater.com.au/about/publications/reports-and-publications/operating-licence
https://www.hunterwater.com.au/about/publications/reports-and-publications/operating-licence
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Wastewater Any water that has been used and discarded. It typically contains various 
contaminants and pollutants, including organic and inorganic 
substances, and requires treatment before being safely released back 
into the environment. 

Water Conservation The careful management, usage, and preservation of water resources to 
ensure sustainability and a reliable supply of clean water for present and 
future generations. 

Water Security Sustainable access to adequate quantities of an acceptable quality 
water. The ability to supply enough water to meet customer needs over 
the longer term without long or frequent restrictions on how or when 
water is used. 

WTP Water Treatment Plant 

WWTW Wastewater Treatment Works (also called Wastewater Treatment Plant). 

Word/ Abbreviation Description 
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